LA Tcoplco

Print Management Soluticns

Tek-Niquelnk analyzes all costs associated with printing a document. Our Total
Cost of Ownership (TCO) model enables our clients to pinpoint exactly how
much it is costing them to produce a document within their print environment
as it relates to the following:

* Product Costs

* Repair Costs

* Delivery Costs

* Inventory Costs

* Preventative Maintenance Costs

* IT Department Support Costs

* Lost Employee Productivity Costs

* Transaction and Administrative Costs

Once these costs are pinpointed, Tek-Niquelnk then, offers cost management
solutions designed to provide the Lowest Costs of Ownership (LCO). The

result?
Our goals are to create
less end-user downtime, . - .
to reduce IT interaction * Lower Transaction and Administrative Costs
for print issues, » Improved Employee Productivity
create greater print quality, * Reduced IT Support Requirements

and to extend the lifecycle
of your print devices.

* Reduced Repair Costs

» Improved Performance

* Eliminated Delivery Costs

* Eliminated Inventory Carrying Costs
» Sharper Print Quality

* Increased Control and Accountability
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