
Based on a study done by
Hewlett Packard,
IT departments with 50
printers or less spend
16% of their time on
printer-related problems,
while companies with 50
or more printers spend
23% of their time dealing
with printer problems.


The Tek-NiqueInk Solution


If you have more Laser printers than you have time to manage, leave it to us.
We'll take care of everything. The more Laser printers you have, the more time
it takes to service and maintain them all. Now you can keep your resources
focused on their "real" jobs, leaving printer issues to Tek-NiqueInk.

We'll help you protect your printer investment, minimize downtime and
increase efficiency with Tek-NiqueInk's Print Management Solution. This
program was created for customers who want a convenient, competitive,
single-source solution for handling all their laser printer maintenance and
supplies. This program includes the following products and support at a
guaranteed service level and consistent per-page charge, regardless of
changes in print volumes. That is, you only pay for what you print!

• All Supplies 
• All Consumables 
• All Parts 
• All Repair Service 
• Same Day, Four- Hour Response 
• Change-Out of all Toners & Consumables, Inclusive of Mini PM's 
• Remote Monitoring of Print Environment 
• On-Line Ticketing System 
• Free Loaner Printers 
• All Delivery Costs Included 
• Reduced Transaction Costs 
• Asset Tagging of All Equipment 
• Monthly On-Line Usage and Management Reports 
• On-Line Monthly Billing By Printer/Cost Center 
• Outsourced Help Desk 
• Technical Support 
• No Hidden Costs - - Just Add Paper

Features & Benefits:

• Flexible plan to grow with your business 
• One complete solution to maintain your entire print environment 
• Keeps you up and running, freeing up resources to focus on your business 
• Provides monthly bills, like other utility services 
• Reports provide tracking and management tools 
• Simplifies procurement and budgeting 
• Ensures that your printers are maintained professionally and correctly 
• Printer service, support, supplies and maintenance delivered direct from
Tek-NiqueInk
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• The Magic 1500 Network Appliance captures 60-80% of print issues before
they become problems
• Available in 1-, 2-, or 3-year terms 
• End-of-term renewal options available 
• Includes service and support account management
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